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ABSTRACT

This article is dedicated to the role of discourse and discourse analysis in the process of the linguistic
study of Internet-mediated communication. The article analyses the meaning of the concept of
"discourse" in linguistics and modern approaches to this phenomenon. The main properties of the
Internet discourse and the boundaries of its discursive space are described.
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INTRODUCTION

The role and significance of discourse analysis
in the study of the language of communication
mediated by information technologies
occupies one of the leading places in modern
linguistics. The reason for this is the social
aspect of the industry of discourse analysis, in
which a variety of extra-linguistic factors, such

as social, age, professional, etc., play an
important role. All these circumstances are
taken into account in the process of a
discursive approach to language. In the
environment of information technologies and
the language of Internet communication, these
factors are quite obvious and are manifested
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especially clearly in view of the important place
of computer technologies in the life of modern
society and the individual.

At the moment, it is almost impossible to
imagine a socially rich life with all its forms and
manifestations outside the influence and
presence of computer technologies - the
dependence of society on the modern
communicative functions of IT and the Internet
is so great. Most of our communication is
related to the use of remote means of
communication, including the exchange of
messages via the Internet, mobile networks,
and e-mail correspondence. Even our
communication in the leisure area is provided
in the format of social networks, forums and
messengers on the Web, and the tendency for
a greater increase in the number of
participants in communication on the Internet
is becoming more noticeable every year.

In this communicative environment, the
language itself as a means of communication
undergoes many changes at various levels,
since the Internet itself and information
technologies contribute to the development of
a new meaning of words, the emergence of
neologisms, the popularization of new
terminology and the entry of terms into
everyday use. A variety of morphological,
stylistic processes can be traced, new words
are created with a certain stylistic coloring, for
example, jargon and slang; there is a process of
borrowing words from one language to
another with subsequent changes, etc. All
these processes and properties are most
visible within the framework of the analysis of
the Internet language as a discourse, where
completely diverse properties are taken into
account, taking into account factors outside
the language as an object of research, for
example, the discourse environment, social,
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cultural and psychological factors are
important.

In this case, the question arises about the
nature and definition of discourse as a separate
phenomenon of language, the correct
understanding of which is fundamental in
concretizing the approaches of discourse
analysis of the language of Internet
communication. The problem of defining the
concept of discourse is due to the fact that at
different times of its formation as a scientific
concept, acquired
interpretations that complemented each

discourse various
other, but could be explained in different ways
in view of the specific objectives of the study.

One of the reasons for the lack of a clear
definition of discourse is the etymology of the
term itself, which is interdisciplinary and, in
view of this fact, can be perceived differently
by the researcher. The very word "discourse"
dates back to antiquity. In the days of ancient
Rome, the word "discourse" meant a
conversation or speech of scientists. In the
Brothers Grimm German dictionary, discourse
is explained as "dialogue" or "conversation",
and also has definitions such as "speech" or
"lecture."”

The preconditions for the concept of discourse
precisely as a phenomenon of language in
linguistic science can be attributed to the
period of the Second World War, namely to the
article of 1943 by the Belgian scientist and
representative of the Geneva scientific school
E. Buissens [1]. In his work, the author for the
first time suggested the presence in the
language of a certain "border zone" between
the language as a system of signs and speech
as a product of the use of this system. The
existence of this "mediating" zone was the
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prerequisite for the concept of "discourse" - a
means of bringing "live" speech to life through
the use of language.

Most of the early studies of discourse as a
scientific phenomenon and the introduction of
the term itself as such in modern science,
however, was carried out by the American
scientist Zelig Harris in the early 50s of the XX
century, who in modern science is recognized
as the founder of approaches to the definition
and study of this concept. Harris proposed to
introduce the concept of "discourse" as an
extension of the scale of units of language, and
considered discourse as a separate unit of
language, in terms of volume following a
sentence. According to these views, discourse
is equated with the concept of a text. Harris's
works were socially oriented, which provided
the prerequisites for considering discourse as a
phenomenon inextricably linked with the
existence and life of society.

In the dictionary of literary terms, one can find
the following definition: “discourse is such a
dimension of a text taken as a chain / complex
of statements (ie, as a process and result of a
speech (communicative) act), which assumes
within itself syntagmatic and paradigmatic
relations between the constituents of the
system formal elements and reveals the
pragmatic ideological attitudes of the subject
of the statement, limiting the potential
inexhaustibility of the meanings of the text ”
[2]. This definition pays attention to the nature
of discourse as an equivalent of the text, which
manifests itself through direct expression by
the participant in the conversation, where his
individual views, attitudes, opinions, etc.,
matter.Nevertheless, understanding discourse
only as a text could not remain satisfactory for
a long time, and in the mind of a modern
researcher, discourse is a broader concept than
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text or speech, which finds its evidence in its
manifestations in life.

The first of the researchers to draw attention
to the broader nature of discourse, going
beyond the concept of "text", was the
American scientist T. Van Dijk. In the works of
Van Dyck, attention is drawn to the fact that
discourse manifests itself as a means of
communication, i.e. discourse exists within a
certain "social situation" [3]. Thus, the social
situation can influence the properties of
discourse - style, emotional coloring of speech
acts, the course of communication, the specific
composition of words, phrases, etc. In this
case, discourse appears as a socially outlined
phenomenon, where the influence of social
factors is quite obvious.In English-language
literature, discourse is understood as speech,
conversation, serious conversation, language
used in certain specific areas in oral or written
forms.

The modern presentation of discourse includes
both linguistic and non-linguistic factors, such
as knowledge, attitudes, opinions, etc [5].
Modern linguistics puts discourse as a term
that is similar or related in meaning in relation
to concepts such as "speech", "speech act",
"rhetoric", "text", "dialogue", "conversation",
"interaction", "context " [6].

For this reason, in modern science, several
interpretations of discourse can be
distinguished, namely, formal, functional and
situational [7]. The first, formal interpretation
is the earliest of all and considers discourse as
a text, which is consistent with the views of
Harris. The second, functional interpretation
focuses on discourse as the phenomenon of
using language as a system in the process of

communication, creating a semantic message.
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The third, situational interpretation, analyzes
discourse in terms of the influence on it of
various extralinguistic factors dictated by
social circumstances, within which it manifests
itself.

Modern studies of discourse analysis,
according to L.P. Prokoshenkova, are aimed at
“identifying the social context behind oral or
written speech, studying the relationship
between language and social processes” [8].
According to D. Lepsheeva, discourse is “an
oral or written form of a text (speech work)
addressed to the addressee, conjugated a
semantically related speech situation, which is
an integral communicative (speech) unit and
functions in the form of amonologue - dialogue
”. The speech situation in this interpretation
provides for the social circumstances in which

the discourse exists.

At present, in the eyes of most researchers, the
most satisfactory are the functional and
situational interpretations of discourse, since
they include all aspects of the existence of
discourse, including its functioning in society,
the influence of extralinguistic, external
factors on the properties of discourse as a
linguistic phenomenon, such as discursive
environment, social factors of the participants
in the discourse, including professional
affiliation,  age,
interlocutors, psycholinguistic factors, etc.

relationships  between

The study of discourse at the present stage is
carried out in several fundamental directions,
each of which focuses on a specific element of
discourse. They include:

1. Study of the cognitive properties of
discourse (T. van Dijk, P. Hopper)
2. Studying the properties of discourse with

an emphasis on the cognitive
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characteristics of participants in the
discourse (D. Gordon)

3. Studying the structure of discourse
through the cognitive characteristics of its
participants (D. Jefferson, D. Shifrin) [10].

Regarding the discourse of Internet
communication, it is necessary to understand
the boundaries of its "space", which is key in
understanding its impact both inside and
outside this space. The space of a specific type
of discourse is the sphere of its use, the
determining factors of which can be various
moments, mainly socially dictated. Discourse
can also be categorized according to other
criteria, such as age. Everyone knows that the
manner of communication of one individual as
a participant in a conversation can vary
dramatically depending on the age difference
between him and the interlocutor. The same is
true for the properties of discourse, the
features of which are determined by the
interpersonal relationships between the
participants in the conversation. A polylogue or
dialogue between parents and children has
significantly different linguistic characteristics
compared to communication between peers,
brothers and sisters; including the difference in
the style of language, speech patterns, various
formalities in the process of communication,
features of a purely cultural plan, etc.
Discourse analysis as the study of discourse,
which is initially a phenomenon at the
intersection of many scientific disciplines,
includes the application of methods and
approaches of psycholinguistics, pragmatics,
cultural linguistics and other branches of
knowledge. In the case of Internet discourse,
we are primarily interested in the scope of its
application both professionally and purely
socially, since the phenomenon of the Internet
itself has long been firmly entrenched in
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people's daily life and has a visible impact on its
course and trends. Here, the issue of the space
of the Internet discourse acquires great
importance, which can help in establishing a
specific zone of influence of the Internet
sphere on communication and especially in the
process of analyzing such communication.

S.N. Plotnikova writes that "discursive space is
understood as" a kind of logical environment in
which discourses and discursive personalities
people who produce these
discourses." [11]. Thus, the discourse itself

coexist -

exists in a certain space in which the
participants of this discourse are directly
located. There is an obvious logic in this
interpretation if we take into account the
professional factors of the discourse space. For
example, there is the discursive space of
programmers - a set of the most commonly
used words, expressions, and phrases that are
used in the environment of programmers in
everyday communication with each other. This
understanding of discourse includes terms,
jargons, slang that are used by participants in
the discourse, etc. What are the boundaries
and properties of the discourse space of the
language of Internet communication? It should
be noted that the language of Internet
communication, or, as it is commonly called in
modern linguistics "Internet discourse", is part
of the broader concept of "the language of
communication mediated by computers." The
term was originally introduced in English-
speaking science, namely Computer-Mediated
Communication (CMC) - "Any communication
in which users interact via the direct use of a
computer"” [12] - "Any form of communication
in which users interact with each other through
the use of computers".

Communication mediated by computers is
possible only when computers and computer

The USA Journals Volume 03 Issue 03-2021

MPACT FACTOR
2021:5. 857

- 1121105668

technologies are used as tools that provide
communication through their
capabilities (computers, smartphones,
software, the Internet, mobile networks) due
to  certain which
communication is directly or impossible

technical

restrictions  under
(topologically long distance of participants
communication in real space), or is voluntarily
chosen by the participants of communication
as a preferable form of communication, which
is especially manifested among young people
who are inclined to communicate “online” to a
much greater extent. Communication in such a
technologically conditioned way, however,
requires certain skills from the communication
participant, the same as the knowledge of any
language in communication in general. The first
criterion is access to information technology
from all sides of communication, i.e. each
communication participant must have access
to Internet communication to the extent that
communication allows them. It should be
noted that communication sometimes may not
be entirely equal, and depends on the technical
capabilities of the hardware at your disposal
(computers, as a rule, often have more
capabilities ~ than  smartphones),  the
functionality of the operating network and
programs of the hardware part, as well as the
quality networks that provide communication
(of course, a communication participant who is
in a mobile network may experience a
communication delay or even "drop out" from
it when the connection is broken).

The second criterion is the skills of individuals'
possession of means of communication, in
other words, computer literacy. In the absence
of the individual's possession of these skills,
the basic ones of which are sufficient for the
implementation of the text format of Internet

communication, communication is not
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possible. At the present stage, there is still a
certain percentage of people who do not have
computer literacy, sometimes for reasons
beyond their control, for example, due to the
impossibility of access to such technologies, or
any physical limitations, for which work is
underway to facilitate access to such
technologies.

Internet communication, due to technical
innovation and constant development, as well
as the obvious popularity, ergonomics and
accessibility, in modern times, for the most
part, affects the language and manner of
communication within its discursive space,
which, in turn, is limited by the functionality of
the information technology sphere. Thus, the
language of the Internet, being part of the
language of communication mediated by
computer technologies, has its own discursive
space. This space, however, has interesting
characteristics, since it manifests itself not only
within itself, but also affects the language
outside it, and is the basis for the formation of
new words, meanings and terminology.

For a full explanation of these processes, let us
take the sphere of computer technology as
such. If we look at it in the context of
relationships ~ with  language, we can
distinguish, according to the views of E.N.
Galichkina, three "dimensions": 1) thematic - a
conversation about computers and everything
connected with them. 2) personological -
conversations between participants in the
discourse that are professionally related to the
field of computer technology, and these
conversations, of course, relate to the same
area of computers. 3) instrumental - just the
dimension in which computer technologies
realize the very possibility of communication,
both on the topic of computers and any other
[13]. The instrumental dimension of the
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computer sphere is the foundation for the
existence of the discourse.
Nevertheless, the thematic dimension can be
traced within the instrumental dimension
(where participants in communication often
talk about the specifics of computers, the
Internet, describe and respond to the

Internet

functionality of software); as well as words
within the personal dimension, for example,
terms related to the operation of programs or
Internet services, such as torrent trackers,
forums, chats.

Thus, the sphere of Internet discourse and
computer discourse as a whole influences the
language from many sides and influences the
appearance of the modern language and its
tendencies both inside and outside its space.
For example, an increasing number of people
who do not use communication mediated by
the Internet on an ongoing basis still have an
idea of the most frequently used words in the
Internet discourse, for example, “hang up”,
“throw off”, “post”, etc.

Internet discourse is considered by some
researchers not only from the point of view of
simple communication in general through the
Internet and its capabilities. E.G. Gribovod, for
example, distinguishes various subcategories
in Internet communications, each of which is
considered as a separate type of discourse, for
example, e-mail discourse, discourse of
asynchronous (forums) and synchronous
communication (messengers), etc [14].

Nevertheless, all of the above situationally
dictated types of discourse exist in the
paradigm of the discourse of Internet-
mediated communication, for this reason, such
a detailing of categories depends on the
objectives of the study. If we take into account
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the genres of communication, then this accessing it, «creating it and directly
approach is quite justified. communicating. The very term "virtuality" is

something that has all the characteristics of a
particular thing, but formally cannot be
defined as this thing [15]. Indeed, our
interaction with information technology takes
place in a virtual environment created by
software. The results of this activity have value
and influence, as well as characteristics of the
physical, real world, however, not having a

You should also pay special attention to
another, distinctive feature of the discursive
space of the Ilanguage of Internet
communication. When it comes to
understanding space as a component of
discourse in general terms, there are several
criteria for its framework. The first criterion is
purely physical space and the presence in it of
the participants of the discourse, interlocutors
in relation to each other. The second criterion

physical form. For example, communication via
the Internet, as everyone knows, is carried out

. . ) ) ) through such a virtual environment through

is the time frame in which the discourse takes .

. . programs and network services, at the same

place. Other factors of the discursive space can , . .

. . time being real communication, however,

be the nature of the conversation, the topic, . .

) ) . without the obligatory presence of

the interpersonal relationships of the . . .

. . interlocutors in one physical space (of course,

interlocutors, the frequency of their verbal . . ]

. . o . the participants in the discourse can be located
interaction, the level of familiarity with each

other, etc. All these criteria define the
boundaries and properties of discourse,

in completely different parts of the world) and
even outside of one time frame - messages are
. . saved and can beread by the interlocutor later.
forming their type. . .

Thus, the discursive space of Internet
communication is "hybrid", where the

. ) communication process takes place in a virtual
It should be emphasized here that the basic

o ] environment, and the interlocutors are directly
criteria of space have purely physical

o : in real space.
characteristics - say, the location of
interlocutors in the physical plane, the
frequency of contacts of interlocutors (for
example, the physically conditioned close
proximity of neighbors or work colleagues in 1. Buyssens E. De I'abstrait et du concret
relation to each other determines a potentially dans les faits linguistiques: la parole, le
higher level of communication frequency discours, la langue // Acta Linguistica.
between them). In general, all the criteria of 1943.N¢2 3. P. 17-23.
the discursive space are in the zone of the 2. Cnosapb INTEPaTypOBEAYHECKMX
physical, real world. However, in the case of TEePMUHOB. DNE€KTPOHHbIN pecypc.URL :
the discourse of Internet communication, the http://dic.academic.ru
physical space is only part of its overall picture. 3. Aevik  T.BaH  «fA3biK.  [o3HaHue.
The discourse of the Internet, due to its nature, KoMmyHuKauma». . nep. ¢ aHra. M.:
creates a virtual environment through which Mporpecc, 1989 — c.345
many everyday types of human activity are 4. Webster’s  CollegiateThesaurus: -
carried out, such as working with information, Springfield, 1976.
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