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ABSTRACT 

This article describes the problematic issues related to the study of electronic information and 
educational environment. Considered the degree of knowledge of this topic. The analysis of the 
literature is considered. 
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INTRODUCTION 
 
Issues related to the information and 
educational environment of the university and 
the electronic information and educational 
environment, in particular, have been studied 
in sufficient detail, despite the fact that the 
concept of electronic information and 
educational environment appeared relatively 

recently. There is a need to identify a number 
of problematic issues directly related to this 
topic, as well as authors who have considered 
them to one degree or another. 
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MATERIAL AND METHODS  

Firstly, the problem of the rapid development 
of information and communication 
technologies and, as a consequence, the 
obsolescence of previously developed 
principles of work in the organization of the 
educational process. 

This problem was reflected in the work of Sh. 
N. Oymakhmadova [6]. She is considering the 
use of information and communication 
technologies in the educational process. 

RESULTS AND DISCUSSION  

It should be noted that according to Sh. N. 
Oymakhmadova, “the future of humanity will 
largely depend on how well the teaching staff 
will be trained, how effectively they will use the 
means of information and communication 
technologies in the organization of the 
educational process” [6]. One cannot disagree 
with this point of view, since the development 
of almost all aspects of life in a given period of 
time occurs precisely due to the 
informatization of society. Therefore, the use 
of information and communication 
technologies in education is an important step 
towards development. 

Note that it is the development of information 
and communication technologies that gives 
rise to the introduction and functioning of the 
electronic information and educational 
environment as a whole. That is why it is 
necessary to organize training, in particular for 
pedagogical workers, in working with 
information and communication technologies. 

Secondly, the problem is in the definition of the 
concept of information and educational 
environment. This is a problem, since at the 
moment there is no clearly fixed concept, 
therefore a rather large group of authors in 
their works analyzes the concept of the 
information and educational environment that 
were proposed by other authors and 

introduces its concept. These include the work 
of A. Yu. Nalivalkin [5], T. I. Efanova [2]. 

So A. Yu. Nalivalkin [5] defines the information 
and educational environment as a systematic 
set of pedagogical (educational, 
methodological), organizational, information, 
technical conditions aimed at the educational 
process and its participants. T. I. Efanova [2] 
believes that this is a systematically organized 
set of informational, technical, educational and 
methodological support, inextricably linked 
with a person as a subject of the educational 
process. 

However, we note that each author, proposing 
his own concept of the information and 
educational environment, focuses mainly on 
aspects of his personal interest. That is why we 
cannot fully agree with any of the definitions 
they have proposed and derive our own, 
generalized one, which will be applied mainly 
to higher education institutions. 

So, the information and educational 
environment of a university is a system that 
includes educational, organizational, 
information and technical conditions that 
create the opportunity to reveal the abilities of 
students, as well as to form professionally 
significant and socially important personality 
traits. 

Thirdly, we note that the electronic 
information and educational environment is 
not studied in such detail as the information 
and educational environment. In this regard, 
problems arise with the definition of the 
concept of this phenomenon. 

So N. B. Sekulich [7] defines the electronic 
information and educational environment as a 
complex, multi-level system that combines 
program-methodological, organizational and 
technical resources and the intellectual 
potential of the educational organization, 
realized in the process of interaction between 
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the participants of the educational and 
information processes. 

However, N. G. Zakrevskaya [3] is trying to 
make a deeper analysis of this concept, 
considering opinions on this subject from 
various sources. As a result, she comes to the 
conclusion that the electronic information and 
educational environment is a combination of 
components containing electronic information 
and educational resources that contribute to 
the formation of competences of students 
using information and communication 
technologies and operates on the basis of 
regulatory documents. 

The concept proposed by N.G. Zakrevskaya is 
more comprehensive, however, here you can 
also include a phrase regarding the provision of 
electronic information and educational 
environment for interaction between 
participants in the educational process. 

Fourth, the problem of the non-standardized 
structure of the electronic educational 
information environment. The authors who 
consider issues related to the structure of the 
electronic informational and educational 
environment in their works are S. D. Karakozov 
[4] and S. G. Akhmetova [1]. 

In the work of S. D. Karakozov [4], the 
structure of the electronic informational and 
educational environment means the 
composition of its components. 

Note that this structure is not generalized. It 
stands out from the point of view of the 
environment already used at the university. So, 
the authors distinguish the following 
components: E-learning portal, implemented 
on the basis of LMS Moodle; An information 
portal providing information and 
organizational support for the educational 
process; Administrative management 
information systems and services. 

S. G. Akhmetova [1] reveals the most 
generalized structure of the electronic 
educational information environment. In her 
opinion, the structure can be represented by: 
Educational portals of faculties; Electronic 
library environment, the official website of the 
university; Corporate Email Information help 
systems. 

In our opinion, both proposed by the authors 
of the structure of the electronic educational 
information environment need to be further 
developed. Therefore, we can offer the 
following structure of the electronic 
informational and educational environment, or 
rather, the mandatory elements that it should 
include: the official website of the university; 
Platform for online courses; The electronic 
portfolio of students; Electronic library 
systems. 

Note that the structure can also include the 
possibility of synchronous and asynchronous 
interaction of participants in the educational 
process, as well as students' access to 
electronic educational resources. 

CONCLUSIONS 

After analyzing the problems associated with 
the topic of the functioning of the electronic 
information and educational environment, we 
can come to the following conclusions: 

Firstly, based on the above analysis of the 
literature, it can be argued that the topic has a 
sufficient degree of knowledge. 

Secondly, an analysis of the literature gave 
reason to believe that, although the topic has 
been sufficiently studied, it still requires further 
research. Most authors are theorists, 
therefore, there are very few works based on 
practical experience working with the 
electronic information and educational 
environment. 

Thirdly, issues related to the educational 
information environment are studied to a 
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greater extent than aspects of the functioning 
of the electronic educational information 
environment. However, it should be noted 
that, although these concepts are closely 
related, it is impossible to equate them in any 
case. 

Fourth, the identified problems give reason to 
believe that further study of this topic is 
necessary for the possibility of resolving these 
problems. 
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